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Public Safety Education 

WHO ARE WE?: 

Standards, Training, & Public Education 

FIRE 

• Fire Protection and Prevention Act (FPPA) 
 

EMERGENCY PREPAREDNESS 

• Emergency Management and Civil Protection 
Act 
(EMCPA) 
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Public Safety Education 

FPPA 

• 2.(1) a) & b) – municipal responsibilities 
_______________________________________ 

• 9.(1) a) – Fire Marshal’s power to monitor and review 
 

• 9.(2) (c) – Fire Marshal’s duty to provide info & advice re 
fire safety & fire protection matters 
 

•  9.(2) (d) – Fire Marshal’s duty to develop training 
programs & evaluation systems / programs to improve 
practices relating to fire protection services 
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Public Safety Education 

EMCPA 

• 6.1 – appointment of a Chief of Emergency 

Management  

• 2.1(2)(c) – public education on risks to public 

safety and on public preparedness for 

emergencies (municipalities) 

• 5.1(1)(c) – same for ministries 

• Nuclear - CNSC 
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Public Safety Education 

Emergency Preparedness 

• Nuclear Public Education sub-committees 

 

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjK4KXqgJjUAhWFWhQKHeMwB9YQjRwIBw&url=https%3A%2F%2Feastdonegaltwp.com%2F2016%2F07%2Fpotassium-iodine-ki-tablets-available-for-tmi-area-residents%2F&psig=AFQjCNGrode7WUkEr_FXG7kMkHDYMf72sw&ust=1496247066032683
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Public Safety Education 

@OntarioWarnings 



Ministry of Community Safety and Correctional Services 7 

Public Safety Education 

@OntarioWarnings 

www.Ontario.ca/BePrepared 
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www.ontario.ca/beprepared 

https://www.emergencymanagementontario.ca/english/beprepared/beprepared.html
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Public Safety Education 

Emergency Preparedness Week 

#PrepareYourSelfie 
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Public Safety Education 

FIRE: 

Programs 

Resources 

Training 

Advice & Assistance 

Currently…… 
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Public Safety Education 

Programs: 
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Public Safety Education 

Resources 

• Cards (5 X 7) 

• Print PSAs 

• Video PSAs 

• News Release templates 

• Planning & Tracking Tool 

• OFMEM Public Education Resources DVD 

• Social Media resources 

• Public Education Matters notices 

• Resources & Opportunities (monthly email)  
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Cards 



Ministry of Community Safety and Correctional Services 

 All existing resources at that time 

 Sent to all fire departments 

 Interim measure while websites  

updated to meet AODA  accessibility 

requirements 
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Fire Safety Resources DVD 

June 2016 
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 Based on premise that municipality has completed a current fire 

risk assessment for the community 

 Instructions for use 

 Templates for recording identified risks 

 Templates for planning & tracking activities monthly: 

 Programs/initiatives/presentations etc 

 Media / Social Media activities 

 Smoke & CO alarm initiatives 

 Template for Annual Report on Public Education Activities 
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Planning & Tracking Tool 
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Planning & Tracking Tool - RISKS 
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Planning & Tracking Tool - Monthly 

• Audience 
• Topics 
• Activities 
• Attendees 
• Type of event 
• Resources used 
• Staff time 
• Costs 
• Media/Social media  



Ministry of Community Safety and Correctional Services 

 Annual Report Template 
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Planning & Tracking Tool 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjK-rbntJjUAhUFtxoKHbnfAIIQjRwIBw&url=http%3A%2F%2Fwww.isna.ca%2F1%2Fabout-us%2Fannual-report&psig=AFQjCNG48DmBc9BjktzDgvv0mXZwSmKCww&ust=1496261010897503
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Information Sheets 

•Carbon Monoxide 

•Cooking 

•Electrical Fires 

•Heating Equipment Fires 

•Holiday Fire Safety 

•Escape Planning 

•Smoke Alarms 

•Smoking 
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• Pre-written tweets on variety 

of topics 

• Image cards  

• Short clips with 

motion/animation 

 

20 

Social Media Resources: 
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Social Media Resources: 
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Social Media Resources: 

http://www.ofm.gov.on.ca/sites/default/files/content/ofm/images/Planted Pots ENG twitter.jpg
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Social Media Resources: 
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Social Media Resources: 

 Available in English and French 

 Meet accessibility requirements  

of AODA 

 All new materials posted on 

OFMEM website 

 New resources introduced 

through Public Education Matters 

eBlasts 
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www.ontario.ca/firemarshal: 
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www.ontario.ca/firemarshal: 
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www.ontario.ca/firemarshal: 

 All resources in English & French 

 All new resources since June 2016 meet accessibility 

requirements as per AODA  

 All new resources since June 2016 are posted on the OFMEM 

website  

 All materials posted on OFMEM website are AODA compliant 

 * Public Education Planning & Tracking Tool is available on the 

OFMEM Public Education Resources DVD, or by request  

@AskOFM (it is not available on the website) 
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Public Education Matters  

 eMail blasts 

 New resources 

 Upcoming Events 

 Changes in Legislation 
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Public Education Matters - Subscribe 
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Public Education Opportunities & Resources 
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Fire Prevention Week 

 Infographics 

 Tweets 

 Print PSAs 

 News Release Templates 
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Training 

• Ontario Fire College 

• Firecon 

• Stakeholder conferences / symposia… 

• Direct Opportunities 

• First Nations 
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 APRIL 11, 2017 

What’s Trending: Making Social Media Work for Public 

Fire Safety Education 
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Training 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjJqaOilPrTAhUJXRoKHfPhBe4QjRwIBw&url=http%3A%2F%2Fdesignify.me%2Fgraphic-design%2F30-creative-bird-logo-designs-for-inspiration%2F&psig=AFQjCNG4aC1mcY4biuU8gLaebqKe7x3_JA&ust=1495221486803877
https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiNk5PPlPrTAhWEWRoKHS2NBnsQjRwIBw&url=https%3A%2F%2Fwww.facebook.com%2Fbusiness%2Fsupport%2Ftopic%2Fbusiness-page&psig=AFQjCNG_nPoj7rUnqStS8D6uTyYQfhg7DQ&ust=1495221580810691
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Advice and Assistance 

Internally: 

• Field & Advisory Services 

• Fire Investigation Services 

• Engineering staff 

 

Externally: 

• Other ministries 

• Stakeholder groups 

• Private organizations 

• Individuals  
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Advice and Assistance 

• Pilot project with Air B&B 

• How to follow tax laws such as reporting rental income 

• Consumer protection rights under contracts, such as 

cancellations or refunds  

• Accessibility requirements, such as allowing service 

animals on rental property 

• Other regulatory and safety obligations, such as having 

a functioning smoke alarm and carbon monoxide 

detector 

Sharing Economy 
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Advice and Assistance 

• July 1, 2018 

• 4 plants per household 

• Fire safety / Pub Ed 

implications? 

• Lighting? 

• Heating? 

• Ventillation? 

Marijuana 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjmqt7l0pjUAhUHUBQKHXPCA4kQjRwIBw&url=http%3A%2F%2Fwww.frostedleaf.com%2Fselfserve%2Fproduct%2Fjack-flash-clones-2%2F&psig=AFQjCNH9yHVa9zcGfFPxd5tll1Ol2PoDiw&ust=1496269054422786
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http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjmqt7l0pjUAhUHUBQKHXPCA4kQjRwIBw&url=http%3A%2F%2Fwww.frostedleaf.com%2Fselfserve%2Fproduct%2Fjack-flash-clones-2%2F&psig=AFQjCNH9yHVa9zcGfFPxd5tll1Ol2PoDiw&ust=1496269054422786
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjmqt7l0pjUAhUHUBQKHXPCA4kQjRwIBw&url=http%3A%2F%2Fwww.frostedleaf.com%2Fselfserve%2Fproduct%2Fjack-flash-clones-2%2F&psig=AFQjCNH9yHVa9zcGfFPxd5tll1Ol2PoDiw&ust=1496269054422786
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Whitby / East Gwillumbury Inquest 

• Whitby – April 29, 2012 
3 Fatalities 

• East Gwillimbury – March 29, 2013 
4 Fatalities 

• Inquest began March 29, 2016 

• Inquest Recommendations April 29, 2016 

• Report back to the Office of the Chief 
Coroner May, 2017  
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Lessons learned: 

 Early detection and warning! 

 Home escape planning! 

 Self evacuation! 

Recommendations: 

 33 Recommendations 

 13 sets 

 

  

 

 

 

 

Whitby / East Gwillumbury Inquest 

//Jus00adc0510/ofm/Restricted Access/EG_Whitby Inquest/Presentations/Public Safety Education Evidence PPT/Video Clips for Line 1 Presentation/No Time to Spare.wmv
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Recommendations 

• OFMEM 

• OFMEM & Fire Departments 

• OFMEM & Municipalities 

• Municipalities 

• OAFC 

• OAFC & OACP 

• Ministry of Education  

 

 

 

 

• MCSCS  

• Ontario Safety League 

• Ontario Safety League & 
OFMEM 

• Media 

• MMAH / OFMEM / OAFC 

• Office of the Chief Coroner 
  

  

 

 

 

 

Whitby / East Gwillumbury Inquest 
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Whitby / East Gwillumbury Inquest 

Develop a public education program – fire safety in  
accessory apartments: 

• Significant related resources are available 

• Continue to explore opportunities to develop further targeted materials for 
accessory apartments 

Educate public on responsibility to maintain and not dismantle/vandalize 
smoke alarms: 

• Already in place 

• Pub ed materials readily available 

• OFMEM will continue to support municipalities by delivering courses/workshops 
specific to compliance/enforcement/Fire Code requirements 

• Continue to take advantage of opportunities to promote through traditional and 
social media.  

 

 

 

 

Recommendations / Response 
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Whitby / East Gwillumbury Inquest 

Work with the Insurance Bureau of Canada – increase policy 
requirements for residential smoke alarms & CO alarms and 
develop PASs to promote awareness of the importance of 
alarms: 

• Under consideration 

• Discussions with IBC 

• IBC will confirm that requirements for CO alarms are included as integral 
component to the application process for insurance (Smoke alarms are now 
included) 

Canvass neighbourhoods post fire to promote awareness of fire safety 
and prevention: 

• Not applicable to OFMEM 

• Municipal responsibility 

• Materials available – will continue to promote  

 

 

 

 

Recommendations / Response 
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Whitby / East Gwillumbury Inquest 

Continue to expand public education re upon discovery of 
smoke or fire every person must immediately get out and 
stay out of the building: 

• Has been implemented 

• Get Out & Stay Out print PSA has been updated and distributed to the fire 
service and posted on the OFMEM website 

• Monthly Opportunities & Resources Bulletins (2200 +) 

• PSE will work with OFC to ensure all students on NFPA 1035 are automatically 
signed up to receive Pub Ed Matters and Opportunities & Resources email 
bulletins 

Explore using transit services advertising to raise fire safety awareness: 

• Best suited to municipalities that have control over local transit services 

• OFMEM will explore opportunities to work with Fire Marshal’s Public Fire Safety 
Council and other private sector organizations and public safety agencies  

 

 

 

 

Recommendations / Response 
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Whitby / East Gwillumbury Inquest 

Pass regulation under the FPPA mandating municipalities  
to provide information on tax assessments indicating level  
of fire protection provided to property owners: 

• This has been recommended promoted from many years as a viable option to 
distribute fire safety information 

• Recommendation will be brought to the Ministers Fire Service Technical Table 
for consideration 

 

*The Inquest recommendations are a good reference point and could be 
considered as providing rationale for certain activities/initiatives. 

Recommendations / Response 
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Risk 

Fatal Fire 
Inquests 

Public Education 

Are We Making the Right Connections? 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj8q9WG54jPAhUIeT4KHdw5BXoQjRwIBw&url=http://www.johnlincoln.biz/connect-the-dots-so-that-you-and-your-business-are-truly-connected-to-your-customers-and-profits/&bvm=bv.132479545,d.dmo&psig=AFQjCNEgKtQaGDBspD4N2hlxCmzD1ZSjcA&ust=1473733196407328
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Advice and Assistance 



Ministry of Community Safety and Correctional Services 

• General fire safety questions 

• Smoke & CO alarms 

• Requesting resources 

• Presentations 
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Advice and Assistance 

 

http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwih-afc05jUAhWIShQKHdiMCl8QjRwIBw&url=http%3A%2F%2Fwiki.sweetpeas.se%2Findex.php%3Ftitle%3DFile%3AQuestion-mark-stockimage.jpg&psig=AFQjCNGDS3w4fSTljEi1lN78b_8bV-rcMw&ust=1496269288584317
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www.ontario.ca/firemarshal  
47 

Public Safety Education 

http://www.ofm.gov.on.ca/english/FireMarshal/FireSafetyandPublicEducation/CarbonMonoxide/carbonmonoxide.html
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Public Safety Education 

The Silent Killer 

cosafety.ca 

http://cosafety.ca/
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Public Safety Education 

 @AskOFM 
 

 Telephone:  1 (647) 329-1100 
 Toll Free   1 (800) 565-1842 
 

 Program Coordinator Kristal Wand 
Kristal.Wand@ontario.ca / 1 (705) 725 – 1730  
 

 Manager Ryan Betts 
Ryan.Betts@ontario.ca / 1 (705) 897 – 1191  
  

mailto:Kristal.Wand@ontario.ca
mailto:Ryan.Betts@ontario.ca

