
Quality Assurance and Risk Management Supervisor

Make a difference to the public safety of Ontarians and showcase your leadership and expertise in fire investigations where you will provide supervision and coordination in overseeing the delivery of fire investigator training to the Ontario of the Fire Marshal and Emergency Management (OFMEM), Ministry of Community Safety and Correctional Services.

The Ministry of Community Safety and Correctional Services offers a comprehensive and competitive compensation package, including:
• A defined benefit pension plan
• Maternity and parental leave top-up benefits
• A comprehensive health and dental plan
• Life and disability insurance
• A progressive work environment that promotes work/life balance
• Flexible learning and developmental opportunities, including online, training and mentorship programs
• Opportunities for career advancement and specialization

The Ontario Public Service has been chosen as one of:
• Canada's Top 100 Employers
• Greater Toronto's Top 90 Employers
• Canada's Best Diversity Employers
• Canada's Greenest Employers
• Top Employers for Canadians Under 40

What can I expect to do in this role?
In this unique role, you will:
• Develop, design, evaluate and coordinate a wide range of specialized and advanced curriculum, certification modules, education, development and training programs
• Ensure educational, development and training materials meet the requirements of the National Fire Protection Association (NFPA) 1033 standard
• Conduct ongoing content research in support of fire investigator curriculum development
• Coordinate, facilitate and deliver a variety of academic and practical programs/seminars at the Ontario Fire College
• Provide leadership and supervision of associate and seconded instructors ensuring quality and content of programs
• Prepare educational, developmental and training supplements as well as manufacturing products and courses for training in response to Office of the Chief Coroner reports and recommendations
• Participate as a member of various committees and working groups
• Provide expert advice to OFMEM fire investigations programs and incorporate recommendations into courses/programs
• Provide specialized expertise and technical advice in response to a range of queries from OFMEM fire investigators, fire service, outside agencies, police and public/private companies
• Perform administrative responsibilities in support of educational, developmental and training activities
• Identify and develop partnership opportunities with other government organizations and public/private sectors
• Assist with Quality Assurance and Risk Management functions within OFMEM fire investigation services

Location: Midhurst
How do I qualify?
Mandatory
• A valid Ontario Class G driver's licence
• Certified as a Fire Instructor I to NFPA 1041 standards, or equivalent
• Certified as a Fire Investigator to NFPA 1033 standards

Demonstrated Leadership and Communication Skills
You have:
• Knowledge of supervisory techniques to provide training, leadership and guidance to staff
• Knowledge and understanding of labour, safety and environmental legislation to ensure safe working conditions
• Strong verbal and written communication skills to develop and deliver operational plans, provide qualified expert witness testimony in the field of fire investigations
• Presentation skills to deliver training lectures, seminars and participate in meetings
• Facilitation skills to meditate investigative issues, local issues and reconcile opposing views

Technical Knowledge and Experience
You have:
• Thorough knowledge of applicable legislation and statutes such as Fire Protection and Prevention Act, Criminal Code of Canada, Freedom of Information Act, Charter of Rights, Provincial Offences Act, Rights to Privacy Act, Young Offender Act
• Knowledge of the Scientific method, fire science, fire chemistry, fire pattern analysis and fire dynamics of fire and explosions
• Knowledge of specialized investigative techniques and court room procedures
• You are experienced with adult education principles/practices to develop training programs and course curriculum

Research, Evaluation and Analytical Skills
You have:
• Research and analytical skills to analyze evolving fire science methodologies, fire investigator best practices and conduct research in support of curriculum development
• Evaluation skills to analyze test results of learners and assess need for remedial assistance
• Proven problem-solving skills to handle a range of diverse issues arising from program delivery

Computer Skills
• You have experience with computer report writing programs to provide training on the use, formulation and application of the fire investigation report

Salary Range: $1,468.56  - $1,793.31 per week
Additional information:
· 1 Permanent, 2284 Nursery Rd, HWY 26, Midhurst, Central Region, Enhanced - Special Constable Screening Requirement

Note:
· The successful candidate will be required to undergo a satisfactory criminal reference check prior to the commencement of employment.

· In accordance with the Ontario Public Service Employment Screening Checks Policy, the top candidate(s) may be required to undergo a security screening check. Please refer to the Additional Information / Address section above to determine the screening checks that are required for this position.

You will be responsible for obtaining the criminal record check at your own expense and provide it, along with your written consent, to the Transition and Security Office (TSO), HR Service Delivery Division to evaluate the results. If applicable, the TSO, with your written consent, will request and obtain any additional screening checks as indicated in the Additional Information / Address section above that were not obtained directly by you. (Note: If a Vulnerable Sector Screening/Check is required, it must also be obtained in person at your local police service.)

A record under the Criminal Code and/or other federal offence record(s) does not automatically mean you will be ineligible for the position. The screening check(s) will only be reviewed and evaluated by the TSO for the purpose of making a security clearance decision. The details of an individual's screening check(s) will be considered in specific relation to the duties and responsibilities of the position being filled. Screening check records will be maintained by the TSO and kept strictly confidential.


Please apply online, only, at www.ontario.ca/careers, quoting Job ID 121294, by Tuesday, April 3, 2018. Please follow the instructions to submit your application. Faxes are not being accepted at this time.
If you require accommodation in order to participate in the recruitment process, please contact us at www.gojobs.gov.on.ca/ContactUs.aspx to provide your contact information. Recruitment Services staff will contact you within 48 hours. Only those applicants selected for an interview will be contacted.
The Ontario Public Service is an inclusive employer. Accommodation will be provided in accordance with Ontario’s Human Rights Code.
www.ontario.ca/careers
